THE 
Internal Auditor 


JOURNAL OF THE INSTITUTE OF INTERNAL AUDITORS 


1971 INDEX 





The Institute of Internal Auditors, Inc. 
370 Wymore Road, Suite 245 
Winter Park, Florida 32789 


Supplement to the January/February 1972 The Internal Auditor 




















FOREWORD 


“In every professional field there is a pervading need for a source 
of ready reference to the countless ideas and experiences contained 
| in the literature of that profession. The Institute of Interna! Auditors 

has again recognized its obligation to provide such an up-to-date 

reference source for the literature of internal auditing.” 

Those were the words of William S. Smith, former International 
President of The Institute, which appeared in the Foreword of the 

| Bibliography of Internal Auditing 1950-1965. 
Since The Institute published its first Bibliography of Internal Audit- 
| ing in 1952, there have been five new publications revising and up- 
dating the original reference work. The last of these supplements, 

referencing material published in The /nternal Auditor from 1969-1970, 

was distributed free to subscribers in 1971. 
| In this edition an attempt has been made to reference all material 
| published in the 1971 editions of The /nternal Auditor. Just as in the 
| previous bibliographies, the subject index is divided into basic group- 

ings Or parts which represent the major areas of internal auditing 

literature. These parts are then subdivided so as to focus on specific 
fields of interest to internal auditors. In the main, these groupings 
correspond to those used in the Bibliography of Internal Auditing 

1950-1965 and its Supplement. 

However, in order to more accurately describe categories and 
groupings several have been renamed and consolidated in these In- 

' dexes. Programming as an Audit Technique has become Audit Pro- 
gram Development. Cost Accounting and Control and Cost Reduction 
have been combined to Cost Reduction and Control. Education for 

Internal Auditors has become Professional Development for Internal 

Auditors. Two new groupings, Management Concepts and Tech- 

niques and Other Articles of Interest have been added to reflect the 

growing interest by auditors in articles outside of technical and theo- 
retical internal auditing subjects. 

On behalf of The Institute, appreciation goes to those who partici- 
pated in the preparation of this index of readings, especially Stuart 
C. Dew, Cadmus Education Foundation’s director of education, who 
assisted in referencing the material, and to Mrs. Jackie Canavan, 

_ Secretary, The Institute of Internal Auditors. 





The Editor 
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Part Ill — Auditing in Specialized Fields 


Operational (Management) Audits 
“Operational auditing: part |,” J. T. Choi, March/April 1971, p. 6. 


“Controversies and opportunities in the new management auditing,” W. L. 
Campfield, March/April 1971, p. 27. 


“Evaluating the quality of service to customers,” C. A. Pauley, March/April 
1971, p. 61. 


“Operational Auditing: part Il,"" J. T. Choi, May/June 1971, p. 37 


‘Operational auditing: you, too, can be a consultant,”’ W. J. Harmeyer, 
July/August 1971, p. 30. 


‘Operational auditing at a university,’ M. Ives, July/August 1971, p. 78. 


‘Operational auditing applied to data processing facilities,’ J. W. Otto, 
September/October 1971, p. 31. 


“Where do you go after operational auditing?,”” K. G. Heinz, November/ 
December 1971, p. 10. 
Data Processing Systems 


“The computer as an auditing tool,” R. O. Leishman, January/February 1971, 
p. 22. 


“Computerized auditing methods: an evaluation,” S. Tyrnauer, January/ 
February 1971, p. 55. 


“Internal auditing and electronic data processing,”’ H. Ueberall, March/ 
April 1971, p. 49. 


“Reflections on computers and auditing in the 1970s," H. Weiss, July/ 
August 1971, p. 12. 


“Operational auditing applied to data processing facilities,’ J. W. Otto, 
September/October 1971, p. 31. 


“Auditing in the system design environment,” L. A. Juranas, September/ 
October 1971, p. 54. 


Fraud and Theft 


“Vendors paid three times for same bill,” New York Chapter (Round Table), 
March/April 1971, p. 80. 


“No separation of duties,’ San Francisco Chapter (Round Table), March/ 
April 1971, p. 80. 


“Fictitious lodging receipts,” Philadelphia Chapter (Round Table), March/ 
April 1971, p. 81. 





“False expense account receipts detected,” Pittsburgh Chapter (Round 
Table), March/April 1971, p. 81. 


“Ingenuity + persistence + perseverance $200,000,"" Chicago Chapter 
(Round Table), May/June 1971, p. 71. 


“How deep was that foundation?,”” Chicago Chapter (Round Table), July 
August 1971, p. 84. 


“Diversion of scrap income,” Philadelphia Chapter (Round Table), July 
August 1971, p. 85. 


“What is fraud, Grandfather?,” L. B. Sawyer, September/October 1971, p. 45 


Individual Industries — Transportation 


“Evaluating the quality of service to customers,”’ C. A. Pauley, March/Apr 
1971, p. 61. 


Individual Industries — Others 


“Auditing for colleges and universities,” J. H. Dumm, November/December 
1971, p. 57. 


Government Agencies 


Controversies and opportunities in the new management auditing,” W. L 
Campfield, March/April 1971, p. 27. 


International Aspects 


‘Internal auditing in the international arena,’ Philadelphia Chapter Re- 
search Committee, May/June 1971, p. 61. 


National Viewpoints 


‘Controversies and opportunities in the new management auditing,” W. L 
Campfield, March/April 1971, p. 27. 


“The Renewal Board: a model for internal auditors for the 70's,” R. G 
Brennan, March/April 1971, p. 38. 


‘Reflections on computers and auditing in the 1970s,”’ H. Weiss, July/August 
1971, p. 12. 


“Noninvolvement: Curse of the Seventies,” Dr. M. Rafferty, September 
October 1971, p. 22. 


“Don't overlook tax benefits of pollution controls,’’ Philadelphia Chapter 
(Round Table), September/October 1971, p. 61. 


“Profit potentials in the current economic environment,” W. O. Beers, 
November/December 1971, p. 18. 
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Part IV — Specific Applications: 
Accounting and Financial Audits 


Accounts Payable 


Vendors paid three times for same bill,’ New York Chapter (Round Table), 
March/April 1971, p. 80. 


False expense account receipts detected,’ Pittsburgh Chapter (Round 
Table), March/April 1971, p. 81. 


Use of flow charts and statistical sampling in internal audit,” F. J. Rigg, 
July/August 1971, p. 71 


Diversion of scrap income,” Philadelphia Chapter (Round Table), July 
August 1971, p. 85. 
Accounts Receivable 


Reducing accounts receivable posting errors,’’ Phoenix Chapter (Round 
Table), January/February 1971, p. 74. 


Inspect properties: increase rent income,” Philadelphia Chapter (Round 
Table), May/June 1971, p. 72. 


Cash flow benefits from prompt billing,”’ Philadelphia Chapter (Round 
Table), November/December 1971, p. 68. 

Budgeting 
Budget key to group purchase,” Central Penn Chapter (Round Table), 
May/June 1971, p. 73. 


Cash 


Better use of working capital produces greater profits,” Pittsburgh Chapter 
(Round Table), January/February 1971, p. 75. 


Cash flow benefits from prompt billing,”’ Philadelphia Chapter (Round 
Table), November/December 1971, p. 68. 
Construction Contracts 


“Audit of cost-plus-a-fixed-fee contract,’’ Pittsburgh Chapter (Round Table), 
May/June 1971, p. 73. 


“$75,000 savings in workmen's compensation charges,’ Calgary Chapter 
(Round Table), May/June 1971, p. 74. 
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“How deep was that foundation?,” Chicago Chapter (Round Table), July 
August 1971, p. 84. 


“On-site inspection = $24,000 savings,” Los Angeles Chapter (Round 
Table), July/August 1971, p. 85. 


‘$70,000 workmen's compensation refunds,” Los Angeles Chapter (Round 
Table), September/October 1971, p. 59. 


“$37,000 small tools savings,"’ Philadelphia Chapter (Round Table), 
September/October 1971, p. 59. 


Cost Reduction and Control 


“$75,000 for upgrading steel scrap,"’ Toronto Chapter (Round Table), Jan- 
uary/February 1971, p. 73. 


“Fleet discounts,” Richmond Chapter (Round Table), January/February 
1971, p. 73. 


‘Attention to detail still provides audit findings,” Philadelphia Chapter 
(Round Table), January/February 1971, p. 74. 


“Better use of working capital produces greater profits,” Pittsburgh Chap- 
ter (Round Table), January/February 1971, p. 75. 


“Tank car receipts,"’ Philadelphia Chapter (Round Table), March/April 1971, 
p. 79. 


“Vendors paid three times for same bill,” New York Chapter (Round Table), 
March/April 1971, p. 80 


“Use of inexperienced personnel,’’ Toronto Chapter (Round Table), March 
April 1971, p. 80. 


“Fictitious lodging receipts,” Philadelphia Chapter (Round Table), March 
April 1971, p. 81. 


“Inspect properties: increase rent income,"’ Philadelphia Chapter (Round 
Table), May/June 1971, p. 72 


“The hub of communications = $17,000 cost savings,’’ Los Angeles Chapter 
(Round Table), May/June 1971, p. 72. 


“Budget key to group purchase,”’ Central Penn Chapter (Round Table) 
May/June 1971, p. 73. 


$75,000 savings in workmen's compensation charges,” Calgary Chapter 
(Round Table), May/June 1971, p. 74. 


“How deep was that foundation?,” Chicago Chapter (Round Table), July 
August 1971, p. 84. 


“On-site inspection = $24,000 savings."" Los Angeles Chapter (Round 
Table), July/August 1971, p. 85. 


‘$24,000 savings in inspection costs,’ Toronto Chapter (Round Table), 
July/August 1971, p. 86. 
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No payback if replaced = $6,600," Michiana Chapter (Round Table), July/ 


August 1971, p. 86. 


Eliminate excess controls = $54,000 savings,"’ Los Angeles Chapter (Round 
Table), July/August 1971, p. 87 


$70,000 workmen's compensation refunds,’ Los Angeles Chapter (Round 
Table), September/October 1971, p. 59. 


$37,000 small tools savings,” Philadelphia Chapter (Round Table), 
September/October 1971, p. 59. 


Alertness $65,000 savings,’ Los Angeles Chapter (Round Table), 
September/October 1971, p. 60 


Alert comparison $40,000 savings,” Philadelphia Chapter (Round Ta- 
ble), September/October 1971, p. 60. 


$12,000 scale calibration," St. Louis Chapter (Round Table), September/ 
October 1971, p. 60. 


$20,000 savings in bank service charges,"’ Los Angeles Chapter (Round 
Table), September/October 1971, p. 60. 


$20,000 overfill,"’ Los Angeles Chapter (Round Table), November/December 
1971, p. 68. 


Cash flow benefits from prompt billing,”’ Philadelphia Chapter (Round 
Table, November/December 1971, p. 68. 


Reducing travel expenses,’’ Chicago Chapter (Round Table), November/ 
December 1971, p. 69. 


Savings on stockholder’s mailings,” Philadelphia Chapter (Round Table), 
November/December 1971, p. 69. 


Elimination of surplus material saves handling and space,’’ Toronto Chap- 
ter (Round Table), November/December 1971, p. 70. 


Charging off refurbishing small parts,’ Twin Cities Chapter (Round Table), 
November/December 1971, p. 70. 


Painless and automatic control of a nagging problem,” Philadelphia Chap- 
ter (Round Table), November/December 1971, p. 70. 


Government Contract Costs 
Controversies and opportunities in the new management auditing,” W. L 
Campfield, March/April 1971, p. 27. 


Inventories 


Auditape analysis of small orders,’ Twin Cities Chapter (Round Table), 
May/June 1971, p. 74. 


‘$12,000 scale calibration,” St. Louis Chapter (Round Table), September/ 
October 1971, p. 60. 
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‘$20,000 overfill," Los Angeles Chapter (Round Table), November/Decembe 
1971, p. 68. 


Payroll 


“Operational auditing at a university,” M. Ives, July/August 1971, p. 78. 
“$70,000 workmen's compensation refunds,’ Los Angeles Chapter (Round 
Table), September/October 1971, p. 59. 

Taxes 


“No payback if replaced = $6,600,"" Michiana Chapter (Round Table), July 
August 1971, p. 86. 


“Don't overlook tax benefits of pollution controls,” Philadelphia Chapter 
(Round Table), September/October 1971, p. 61. 

















Part V — Specific Applications: 
Audits of Other Activities 


Advertising 


Auditing begins at home,”’ Los Angeles Chapter (Round Table), November/ 
December 1971, p. 69. 


Savings on stockholder's mailings,’’ Philadelphia Chapter (Round Table), 
November/December 1971, p. 69. 
Engineering 
Purging blueprint files," San Diego Chapter (Round Table), January/ 
February 1871, p. 74. 
Facilities 
Operational auditing at a university,” M. ives, July/August 1971, p. 78. 


Insurance 
The role of the internal auditor in risk management,” Dr. D. L. Bickelhaupt, 
November/December 1971, p. 34. 

Manufacturing 

$75,000 for upgrading steel scrap,’’ Toronto Chapter (Round Table), 
January/February 1971, p. 73. 

Marketing 
Audit reporting — the functional approach,” D. W. May, November/ 
December 1971, p. 64. 

Personnel 


Fictitious lodging receipts,” Philadelphia Chapter (Round Table), March/ 
April 1971, p. 81. 


‘Beyond the management audit,” A. J. Francia and C. A. Neyhart, Jr., May/ 
June 1971, p. 32. 


‘Ingenuity + persistence + perseverance = $200,000," Chicago Chapter 
(Round Table), May/June 1971, p. 71. 


Operational auditing at a university,” M. Ives, July/August 1971, p. 78. 
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Purchasing 


“Measurement and control in the purchasing function,” H. A. Crawford. 
January/February 1971, p. 10. 


“Tank car receipts,” Philadelphia Chapter (Round Table), March/April 
1971, p. 79. 


“Budget key to group purchase,’ Central Penn Chapter (Round Table), 
May/June 1971, p. 73. 


“Audit reporting — the functional approach,” D. W. May, November 
December 1971, p. 64. 
Scrap, Salvage and Surplus 


“$75,000 for upgrading steel scrap,” Toronto Chapter (Round Table) 
January/February 1971, p. 73. 


“Use of inexperienced personnel,’ Toronto Chapter (Round Table), March 
April 1971, p. 80. 


“Diversion of scrap income,”’ Philadelphia Chapter (Round Table), July 
August 1971, p. 85. 


“Scrap — ‘If | knew you were comin’, I'd ‘ave baked a cake’,”’ Pittsburgh 
Chapter, September/October 1971, p. 44. 


“Elimination of surplus material saves handling and space,” Toronto Chap- 
ter (Round Table), November/December 1971, p. 70. 
Traffic and Transportation 


“Fleet discounts,” Richmond Chapter (Round Table), January/February 
1971, p. 73. 


“Evaluating the quality of service to customers,” C. A. Pauley, March/April 
1971, p. 61. 


“Ingenuity + persistence + perseverance = $200,000,” Chicago Chapter 
(Round Table), May/June 1971, p. 71. 


“Alert comparison = $40,000 savings,” Philadelphia Chapter (Round Table), 
September/October 1971, p 60. 


“Audit reporting — the functional approach,”’ D. W. May, November 
December 1971, p. 64. 


“Painless and automatic control of a nagging problem,” Philadelphia Chap- 
ter (Round Table), November/December 1971, p. 70. 
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Part VI — Other Articles of Interest 


“Economic instability: the business cycle,” Dr. M. R. Marcus, January/ 
February 1971, p. 46. 








